Ingenious Business Marketing

Terms of Service:

This Terms of Service Agreement clearly defines responsibilities and expectations between Ingenious Business
Marketing and the Client for efficient project management. Terms of Service are reviewed and updated
annually and can always be found at ibmdesigns.com in the footer section of the website.

Project Workflow

Ingenious Business Marketing

Phase Responsibilities

Client Responsibilities Reviews

Provide digital assets and technical data: logo,

Information Verify receipt of required digital
y P d & theme, color scheme, page map, content, access None

Gathering assets and technical data. )
credentials.
Design Design or source images and create Review and approve mockup and images.
(Custom) a site mockup. Answer design-related queries promptly.
. Develop and test site on Firefox Review and provide feedback on desktop

Build . . 2

(desktop). Firefox version.
. . Cross-browser/device testing and  Conduct final pre-installation review across

Quality Testing . . 1
resolve issues. devices.

Installation Deploy website on client’s server; Final site review and complete post-launch 1

provide User Turnover Documents. survey promptly.
Data Gathering Deadlines

Clients have 14 calendar days to complete data gathering. Extensions may be granted up to an additional 30
days upon payment of a $350 fee. Ingenious Business Marketing reserves the right to waive or modify fees at its
discretion.

Review Cycles and Deadlines

Each phase includes defined review periods. Delays beyond 30 calendar days result in either:

1. Payment of a $350 extension fee, or
2. Project archival. Reactivation requires a $350 fee, potentially involving new project assignment.

Change Requests

e Minor changes within original scope are included in scheduled revision cycles.
e Major changes or additional revisions incur a $350 fee per revision round.
o Changes outside the original scope will increase project costs proportionate to additional effort required.

Project Sign-off

Upon completion and installation, clients have an agreed timeframe for final site review. Non-response within
this period constitutes formal acceptance. Post-acceptance alterations or troubleshooting caused by client-side
modifications, plugins, or network issues will incur additional charges.



Payments, Late Fees, and Suspension Timeline

e A 20% deposit is required at project commencement.

e Monthly installments begin 30 days after the initial deposit/payment.

e Payments delayed more than 7 calendar days incur a late fee of $29 or 2% of the balance, whichever
is greater.

Days Late Action Taken

0 Payment due

4-7 First reminder: text/email or call
14-20 Second courtesy reminder

21-28 Warning of website suspension
30-45 Website temporary suspension
60-90 Permanent termination if still unpaid

o Ingenious Business Marketing reserves the right to temporarily suspend or remove website functionality

if payments are overdue beyond 30 calendar days from the due date. Restoration incurs an additional
fee of $150.

SEO and Marketing Services

While Ingenious Business Marketing employs industry-standard, white-hat SEO practices to enhance ranking
and visibility, it cannot guarantee specific rankings due to external algorithmic factors.

Content and Branding

e All Ingenious Business Marketing-produced content is unique and professional with one allowed
revision. Additional revisions and content may incur additional fees based on complexity.

o Branding packages include three custom designs and three revisions per design. Additional designs and
revisions incur additional charges.

Directory Listings and Subscriptions:
All directory listings are annual commitments, with content accuracy and updates being the Client's sole
responsibility. No refunds are available for these listings.

Refund Policy:
Ingenious Business Marketing provides no refunds or money-back guarantees due to the manual and bespoke
nature of services provided.

Ownership and Intellectual Property:

All content, website designs, graphics, SEO strategies, content strategies, and developed functionalities remain
the exclusive property of Ingenious Business Marketing until the project is paid in full per the agreed terms.
Upon full payment, rights transfer to the Client.

Confidentiality:
Both parties agree to maintain confidentiality regarding project details and sensitive information shared during
project execution.

Indemnification:
Client agrees to indemnify, defend, and hold Ingenious Business Marketing harmless from all liabilities, losses,



claims, and expenses (including reasonable attorney fees) arising from or related to the Client’s misuse of
services, violation of applicable laws, or Client-provided content that infringes upon third-party rights.

Limitation of Liability:

Under no circumstances will Ingenious Business Marketing be liable for indirect, incidental, special,
consequential, or exemplary damages, including but not limited to loss of revenue or profits. Company’s total
liability shall not exceed the total amount paid by Client for the specific project in question.

Dispute Resolution & Jurisdiction:

Ingenious Business Marketing and Client agree to first attempt resolution of any disputes through direct, good-
faith discussions. If a resolution cannot be reached through direct discussions, either party may pursue legal
remedies available in the applicable courts located in the jurisdiction of Ingenious Business Marketing’s
registered business location.

Termination of Services:

After initial terms of contract have been fulfilled, either party may terminate an agreement with a 45-day written
notice. Upon termination, Client is responsible for payment of all services performed by Ingenious Business
Marketing up to the date of termination. Early termination may incur additional charges based on services
already provided.

Force Majeure:
Neither party will be liable for delays or inability to perform due to events beyond reasonable control, including
but not limited to natural disasters, pandemics, governmental actions, wars, or internet service disruptions.

Third-Party Services Disclaimer:

Ingenious Business Marketing is not liable for disruptions, service issues, or any other problems resulting from
third-party providers such as hosting companies, domain registrars, search engines, plugins, APIs, or software
providers. Any downtime, ranking fluctuations, or losses caused by these third parties are outside Company’s
responsibility.

Updates to Terms of Service:

Ingenious Business Marketing reviews and updates these Terms of Service annually. The current version is
always available at the footer section of www.ibmdesigns.com. It is the Client’s responsibility to regularly
review these terms.

Acceptance of Terms:
By engaging with Ingenious Business Marketing services, signing any agreements, or making any payments,
the Client acknowledges full acceptance and agreement to these Terms of Service in their entirety.

INGENIOUS BUSINESS MARKETING
6575 West Loop South

Suite 500

Bellaire, Texas 77401
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